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TIPS & TRICKS
Glasses: Satisfaction survey

1. In the “Follow-up” tab at the bottom of  the prescription screen, check the “Deliver to client” box.  
 The date and the user name will be added automatically.
 

2. In executing the following selection you will obtain a list of  deliveries made between a specified time  
 period that can be used for follow-ups.
 
        

 

3. Once the survey has been completed, return to the “Follow-up” tab and check off  the “Follow-up” box.  
 The date and the user name will be added automatically. 


