v TIPS & TRICKS

How to cancel an invoice

1. From the patient’s file, select the Invoices tab and locate the invoice to be cancelled.

2. Using your mouse, right-click and select CANCEL INVOICE from the dropdown menu.

3. 1n the next window, you can either keep the same method of payment (recommended) or select a new
one from the dropdown menu. Click on OK to save your changes.
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