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Tips & Tricks
The optometrist would like to know how many examinations he did this week. You know that it is possible to create 
reports, but which one will give you the expected result?   

Follow the simple steps at the back.

How to protect your identity on the Internet: Phishing
A phishing email is an email requesting specific personal information while pretending to be a company with a good reputation, a 
governmental organization or a well-known commercial company.    

How to identify a fraudulent email
	 • The email is not specifically addressed to you. 
	 • The email is asking you to act fast.  
	 • The sender is an institution who would not normally use this mean of  communication to request personal information. 

Security mesures
	 • Do not answer to any suspicious emails.   
	 • If  there’s a link inside the email, make sure it is exactly the same domain name as the official site of  the company.
		  Example: www.uns1te.ca instead of  www.unsite.ca.
	 • Do not communicate any personal information on a non secured web site. A secured web site address, which appears in the  
		  address bar of  your browser, starts with https://. The « s » identifies a secured web site. You will also find a lock in the status bar  
		  at the bottom of  your browser. 

	 •	If  you are victim of  a fraud, call your financial institution, the police or the company whose name is being used on a false  
		  purpose.  

The documentation used to create this article is only available in French.  You can find more information in the « Sur Internet, protéger son identité, c’est 
essentiel » guide at the following address: https://www.isiq.ca/fr/Documents/guide_secu_gouv.pdf

Warning!
Modifications that have to be done by all Optosys®2 and b2b users.
Following the security upgrade that was done, minor modifications need to be carried out by our users. This upgrade affects the b2b, 
the sending of  the error messages from the application and our Optosys®2 update processes. Our Optosys®2 users need to apply 
simple modifications to the application.

Follow the simple steps at the back

b2b access through an Internet browser: No modification needs to be applied by the users that access the b2b through an Internet 
browser (Explorer or other).
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Welcome to fast
and easy ordering!

Deal of  the month Online Purchase
www.opto.com/b2b

Kodak EasyShare Digital Camera 
This Christmas, immortalize your memories with this 
ultra compact camera from Kodak. With its 3x optical 
zoom and 9.2 MP image sensor, your pictures will be 
crisp and blur free.

Kodak EasyShare HD C913
Minimum requirements:
Windows XP or later
USB 2.0.

* Free delivery. Taxes not included. Order must be placed before December 31, 2008.

$95 *
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OPTOSYS®2  INSTALLATIONS 

Modifications to be applied in the Optosys®2 application

1. In the “Help” menu, select the option
   “External Connections…”.

2. Replace the IP address 216.208.135.38 with www.b2b.opto.com in 
the fields “IP Address” in the sections “B2B Service” and the “Optosys 
Administration Service”. Then, in each section, click on the “Test 
connection” button. The following message should appear: “The connection 
was successfully established to the service.”1 Click on the “Save” button for 
the modifications to take place.

1 If  you get a message that is different from the one mentioned, please call our technical support at 1 (866) 660-6797.
 



How to execute a report of  all the exams that were 
invoiced during the week.

1. To access the report, go to the « Printing » menu and select « Invoicing » and « Invoice List… ».

2. To configure the report, select the date period, the optometrist (if  needed) and the format (select 
	 Detailed to access the options in the bottom sections) and the service type.
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Happy Holidays 
from the whole

IT team!


