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Welcome to fast
and easy ordering!

Deal of  the month Online Purchases

* Free delivery. Taxes not included. Order must be placed before November 30, 2008.

www.opto.com/b2b

Dell - 17’’ Flat screen 
At home and in the office, the Dell™ E178FP flat 
screen will optimize viewing with its ultra thin and 
adjustable screen. It will satisfy even the hardest to 
please.

Dell E178FP 17’’ Flat Screen 

*$166

Latest news
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Calendar

	 We will be in your area soon. It will be our pleasure to 
demonstrate the latest version of  Optosys®2 to you,

so come and see us.

November 7-8 November 8 November 14

Montreal, QC. Vision Institute, 
Markham, ON.

Halifax, NS.

Tips & Tricks
How to access previous issues
 of  Optosys® Info.

All issues of  Optosys® Info are now online. They are 
accessible in a few clicks.   
For this you need:
	 •	 Internet
	 •	 Your OSI Intranet user name and password (you  
		  will find them on the last page of  your monthly statement)

	 •	 Adobe Acrobat Reader
		  (.PDF files viewing software)

Follow the simple steps at the back.

Optosys®2 – Software Warranty
Did you know that when you buy Optosys®2 
(server and customer licenses), you get a software warranty?
It includes:	
	 •	 One annual update including a brief  training session
		  on new functions
	 •	 Corrective updates
	 •	 Skill updating (less than 10 minutes per call)
	 •	 Diagnostics
Calling time related to the above items will be tracked but you will 
not be accounted for. 

Optosys®2 – New display of  the time bank section 
The time bank section of  your Optosys®2 statement has been 
updated. The time spent on calls and chargeable time will be 
displayed. 

Optosys® Info is getting a new look.
Your monthly Optosys® Info bulletin is now in 
color. 



How to access previous issues of  Optosys® Info.

1.	 Log into the OSI Web Site at www.opto.com. In the “Members’ Access” section, put your OSI user 
name and password and click on “Login”.

2. In the top menu, click on “Services”. 

3. In the “Information technology” section, click on “Optosys® Info”

4. On the page Optosys® Info, click on the issue of  your choice. Enjoy! 

Tips & Tricks
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