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Shop & Save ! @

Congratulations to Harbourview
Optometry Centre in Thunder Bay, ON,
on winning the fourth $500 credit
awarded in our contest.

Hurry!
December is our last draw.

To become eligible to win, simply place
20 online orders during the month of
December.

In addition, when you place your first
order you are entitled to a $20 credit* on
your next order.

Go to www.opto.com/b2b

Welcome to fast
and easy ordering!

* 1 credit only per clinic during the contest period.

Bell Reminder
Business Internet High Speed...Ultra

We have signed a contract with
“Bell Canada for its Business
Internet High Speed Ultra. This
service is in addition to the high
speed service that we have been
offering  our  members for  over
a year.

Aside from its many advantages, Ultra
provides users with a static IP address, which
is necessary for multi-clinic Optosys®2 users.

To learn more about this advantageous offer,
refer to the flyer in this month’s mailing.
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Westwood Optical Inc.
Winnipeg, MB

Clinique d'Optométrie du Plateau
Gatineau, QC

Clinique d'Optométrie En Vue
Gaspé, QC

TECHNICAL SUPPORT

HOLIDAY SCHEDULE

OSI will be closed from December 26" to the 30", inclusively.
You can reach our technicians during the holiday season by calling:

514-380-9279

or

1-866-660-6797

Reminder: Our technicians are available to assist you 6:00 a.m. to 9:00 p.m. (EST),
7 days a week, 365 days a year.

Calls are automatically connected to a technician within 60 seconds and no matter what the problem,
it will be handled quickly. In the event that all of our technicians are busy, your call will be answered
in the sequence in which it was received. Your calls are important to us, however you may leave a
message in our voicemail if you prefer not to wait. A technician will return your call as soon as one
becomes available.

Tips & Tricks for the Web

Classified Ads

Follow these steps to place an ad on our Web site:
e Go to www.opto.com/intranet
e Enter your OSI code and password
e Click on the “ %88 " button located on the left-hand side of the page

a0

o Complete the for
e Click on Send

Your ad will appear in the classified section for 90 days.
OSl is pleased to provide this service to you free of charge. ©

On the road...

Overwhelming demand for our new Optosys®2 management software has led
to the addition of two new implementation and training advisors to our team.

As of January 2006, Ann Langlois and Maxim Bergeron-Dupont will be
travelling all over Canada installing Optosys®2 and training members to use
its many functions!

To get your own Optosys®2 software or to switch to computerized
management, please give us a calll Ms. Caroline Pauzé, our implementation and training
coordinator will be pleased to advise you.

OPTOSYSZ : The leading optometric practice management system...
-com Now connected to the world!




During this season of good will, celebration and sharing, please accept our

warmest thanks fOI‘ tl’lC confidence YOU. havc Sl’lOWIl in us.

The I'T team wishes you a very c/%e 2%/ CJ/}ZZ:J/}”QJ

and every success for 2006.




