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TECHNICAL SUPPORT:  SURVEY RESULTS

The results are in and the majority of respondents surveyed ranked their overall
satisfaction as totally satisfied or nearly totally satisfied.  More specifically,
respondents were very pleased with the response time and courtesy received from
the technicians who dealt with their calls. Our survey also indicates that
respondents are nearly completely or completely satisfied with the service received

unrelated to Optosys®.  With respect to the other aspects surveyed, the results are evenly spread
according to the type of service required.  

Survey comments show that respondents prefer to have the same technician handle the service call
from beginning to end when multiple interventions are required. 

What you need to know:

(1) The person answering your questions is experienced and capable of managing your request;  (2)
the technician’s role is to gather as much information as possible in order to diagnose your problem
and implement a solution quickly.  Therefore, it is very important for you to clearly explain the
situation and the effects being experienced in the clinic; (3) every service call is assigned a case
number that you can use at all times to track the status of your request; (4) if the problem turns out
to be more complex and requires more specialized expertise, such as in-depth knowledge of the
Optosys® Software, your call will be transferred to one of our specialized technicians.

These are the various levels of service possible when requiring assistance:

Your comments are very important to us because they help us provide you with optimal service.
Thank you for you cooperation! 

Welcome to fast and easy
ordering! 

Discover
Turn this page over and Discover Optosys® 2.  This month we’re featuring the Patient

Tab found in the Patient File.

On the left side of the screen you will find a menu containing 3 sections, the first of which
is Navigation.  This section contains shortcuts specific to the task you are performing. The
second is Web.  This section allows you quick access to OSI’s Intranet and Online
Ordering. Last but not least, is History.  This section allows you to access the most recent
patient files consulted or to return to the most recent operations performed.

The bar at the bottom of the screen also contains information such as:  the user currently connected to the
system, the company selected and the version of the software being used.

The middle of the screen contains the patient’s file and provides a selection of tabs.  The featured tab is the
Patient Info tab which contains the primary information on the patient. Look for future editions of Optosys Info
to learn more about the remaining tabs.

: The leading optometric practice management system…
Now connected to the world!

Multi-clinic
network

The first order placed between July 1st

and December 31st entitles you to a $20
discount on your second order.  You’ll
also automatically be entered in the
Load-up your shopping cart contest.  

A $500 b2b credit will be won every
month for the duration of the contest.

Get all the details at opto.com/b2b.
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There’s $3,000 in b2b creditsto be won!

The contest runs July 1st

to December 31st, 2005 (6 draws)

Your first order gets you $20 off 
your next order!

Load-up your
shopping cart!



Discover  Optosys® 2
The  patient’s  file


