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After months of rehearsal, Optosys®2 made its clinic debut on March 1st!  As the
supporting actors anxiously looked on … the question they all asked was:  “Will this
young newcomer be able to handle the lead role?” 

One year later, the supporting actors are unanimous:  In addition to making clinic
management easier, Optosys®2 delighted them with its stellar performance and
special effects. 

We would like to thank all of the supporting actors who not only assisted, and
continue to assist us, in developing and perfecting Optosys®2, but who also helped
Optosys®2 on its path to stardom!

Requests for demos are arriving from across Canada and appointments are being
snapped up quickly.  Places are limited for 2005.  Don’t wait!  Request your dates
right away!

The leading optometric practice management system …  
Now connected to the world!

Discover              : Grids
Optosys®2 is enhanced with a feature that allows you to sort
the grids that are found throughout the software.  Sort the grid
in ascending or descending order by simply clicking on a
column header. 

It is also possible to export a grid’s contents to CSV, Excel,
HTML or XML format with a simple right click of the mouse.
This feature is practical for managing data or sharing it with
other programs. 

Simplify … ask us how!

IS 1 YEAR OLD!

Medsys®

This Optosys® module allows you to electronically send your claims to your provincial government.  
It is available in the following provinces:

● BC : - Internet (Web-based Teleplan) and Modem (SPANDial) 
* Reminder: Support for the DOS version of Teleplan ceased to be available on March 1, 2005. 

● AB : Modem (H-Link) and                Internet (Wellnet)

● SK : Modem

● MB : Modem transmission (SimPC)

● ON : Modem (EDT) and Diskette

● QC :                  Internet (TIP-I) and Diskette 

● NS :                 Internet (MSIeLink)

Contact Ms. Mirella Di Spirito to schedule an installation or an update of your Medsys® module. 

Serving you better… 
on the road!

We are pleased to announce that a fourth
training advisor has joined our team.
Based in Saskatoon, Ms. Shelley Heintz
will be on hand to install and support
Optosys®2 in the Western provinces.

Her arrival should help us keep up with
the increasing demand for Optosys®2
installations. ☺

Internet high speed
Business High-Speed Service from Bell has
been available to OSI members for the
past few months.  During this time many
of you have experienced difficulties
obtaining information and explanations
on this package deal. 

We were able to rectify this situation, and
Bell has implemented new procedures to
better serve you.  In view of the
misunderstanding, the Business High-
Speed Service promotion has been
extended to May 31, 2005.   Don’t
hesitate to contact Bell to take advantage
of this offer.

We apologize for any inconvenience this
may have caused.  

Refer to this month’s mailing for more
information on this promotion.



OOppttoossyyss®® SSuuppppoorrtt

A NEW NUMBER

1-866-660-6797 

514-380-9279

AND LONGER HOURS

British Columbia: 3 a.m. to 6 p.m.
Alberta: 4 a.m. to 7 p.m.
Saskatchewan: 5 a.m. to 8 p.m. 
Manitoba: 5 a.m. to 8 p.m.
Ontario: 6 a.m. to 9 p.m.
Québec: 6 a.m. to 9 p.m.
New Brunswick: 7 a.m. to 10 p.m.
Nova Scotia: 7 a.m. to 10 p.m.
Newfoundland: 7:30 a.m. to 10:30 p.m.

7 days per week 
365 days per year

TO SERVE YOU
BETTER


